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YOUR LETTERS G

The following letters were sent to Beth Rudolf from Practising Members.

Dear Beth

Many thanks for your February newsletter. | have to say it is very informative especially the
Case Law Updates.

I have noted the message from John Clay and the Minister's response.

Referring to the second paragraph of Ms Walker's response, unless | have misread this, she
appears to be saying that the CML Handbook recommends searches no older than 6 months
when the property is first marketed. So far as | was aware, the Handbook states that searches
must not be more than 6 months old on completion.

In my area, properties have been marketed for some considerable time and without buyers, the
time limit on searches will have long expired. What happens when a buyer is ultimately

found?  Will the searches have to be renewed by the seller or will he pay for search validation
insurance (if acceptable by a lender)? It seems to me that we will have the same situation
which we had when TransAction was launched in the early 1990s when sellers refused to pay for
renewed searches. The scheme then collapsed.

The CLG has no idea of how the market performs. | find that the public are not interested in HIPs
or EPCs. They want a property which is near parents/grandparents/schools/shops/doctors etc.,

On the question of EPCs, which client looks at them? The latest one | saw showed that a saving
of £65 a year could be made if the seller installed a condensing boiler which, with labour,
would probably cost £2000. Some saving!

Barbara Jameson

Editors not e: Barbara is indeed right, t
except where there is a priority period
Beth

Just a quick comment on the Minister's response to the Chairman's letter, which | think was
entirely predictable!

I haven't worked out who the top ten lenders are, never mind the top thirty, but | think it is fair to
say that the majority of those who will accept personal searches make it clear that it is at the
conveyancer's risk, and that a clear certificate of title must be given.

We are not paid enough to take that sort of risk!

Regards.

Chris Landin, Bury St Edmunds

Edi tors Note: For more information on Pe
ri ské see OSD6s article on pages 10 & 11

Contact Us at mail@conveyancers.co.uk
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MEMBERSHIP BENEFITS

It looks like the benefits are really taking off now, we have HMCA a medical insurance plan provider new for you
this month, itds very simple to get a no obligation
are also on there 7 have a look.

One of our Members passed a referral to Scammell Associates who took a drive down to see the client and learnt all
about the ornithology of deepest darkest Devon (apparently they have Greater Spotted Woodpeckers!) No, I do not
know why that was relevant to financial advice either but apparently a good time was had by all! £50 of M&S
vouchers will be winging their way in due course and we understand the client was very happy with the service they
received.

We are still negotiating the Electronic ID benefit to get you the best possible deal and will report back further in next
mont hés edition of The Licensed Conveyancer.

Dondét forget, t o gueethebendfie Soltiretmgevé at Idast opea go this weekeé And, as before,
if you know any local business who might like to offer benefits to our membership please do let us have details. And
we do mean anything; a vineyard maybe?!

Beth de Montjoie Rudolf
CEO

HIP providers offering a HIP at the cost of £239 plus VAT (freehold or
leasehold)

Contact rob@hipag.co.uk quoting SLC to find out more.

Wondering where your practice is headed? Trying to decide which

Case Management System would work for you or want to get more out LE G AL W O RKI.L®W
of your existing System? Martin Langan is the founder of Legal Work- LIMITED

Martin has been an equity partner and operations director in private practice and has hands on experience in
working with conveyancing departments. As a member of the Society you are entitled to up to one day's free initial
consultancy (normal cost £700!), subject only to reimbursement of travel expenses.

Contact Martinlangan@I|egalworkflow.co.uk quoting SLC to book you free consultancy day.

NEW BENEFIT

Get Your World Wide Online Presence

Need a website? Well who doesndt i
key to capturing quotes and leads, the internet is after all where most of us
start when looking for a product or service. As a special deal for the
Society Members, we will build a Microsoft Office Live brochure site using
your content and outlining your service for only £300 .

In addition to the website, using Microsoft Office Live you will also have access to email accounts, vital
statistics on how many people visit your site and the opportunity for on-line marketing. We can even
provide training for your staff so that you can even develop your site yourself in future and you can use
your existing domain name, if you have one.

Through Key Words and Metatags you can even increase your hit rate on the search engines such as
Google and Yahoo.

To find out more contact enguiries@ conveyancingsystems.co.uk or call 07814 358 627.
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MEMBERSHIP BENEFITS

(continued)

Recoup your membership fee many times over, add considerably to your

profits and reduce storage costs through E-Archiving. AFM UK give the Soci- Wa m U <
ety preferential rates so that you may start to build your digital archive into

the future. Not only could you add as much as £25,000 to your profitability DIGITAL CONTENT AND PRACTICE CONSULTANCY

but you will also be able to call up or search an old file at the touch of a button. So much easier when looking
for a Planning Agreement for another property on the same estate than requesting a paper file back from ar-
chived let alone trying to remember which one to request! AFM UK can also store your existing archive far
cheaper than you do at present.

Contact AFM UK on 0121 708 0717 or email eng@archivefilemanagment.co.uk quoting SLC.

SCAMMELL ASSOCIATES LLP

4

Scammell Associates LLP are 5 branch practice:
ber of the society and their family can call them for free, telephone based general advice on mort-
gages, i nsurances, inheritance tax arrangemen
and personal pensions.
Should things go well and you go on to use Scammell Associates LLP for arranging a mortgage or
insurance they will send you £50 M & S vouchersby way of athank you. For | SAds and
we have negotiated reduced initial costs within the plans to enhance your investments.
Contact Scammell Associates LLP at Adrian@scammellassociates.co.uk or on 01489 784022 quot-
ing SLC
TAX AND DEBT ADVICE

I am a totally independent tax and debt specialist.

Through, a hand selected panel of accountants, solicitors,

lenders, Insolvency Practitioners and business experts |

help my clients permanently resolve their debt problems

with minimum impact.

Tax and debt solutions work best when tailored to the
I ndi vidual 6s needs and circumstance, so for Soci ef

| am prepared to offer free advice so that they have nothing to lose by talking to me before making any

firm commitments or life-changing decisions, and | assure you that if there is a simple solution | will
point you to it.

| can also advise on bankruptcy issues and the difficulties faced by small traders, sole traders,
partnerships and directors of failed or failing companies.

To benefit from FREE tax and debt advice for you or your clients just contact me at
stevegdis@aol.co.uk. Full details are available at www.gdisolutions.co.uk

Please let us know if there are any other benefits you know of that could be shared .

Email - mail@conveyancers.org.uk


mailto:Adrian@scammellassociates.co.uk
mailto:enq@archivefilemanagment.co.uk
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(continued)

4 Bring down your utilities bills! We have linked up with a major utility pro-

= vider , Utilities Warehouse as recommende
THE awards and members can benefit in 2 ways. The first is by a straightforward
UTILITY saving on your own residential and business bills simply by running your gas,

WAREHOUSE electricity, broadband and telephone all from one place, making it administra-
Distriburor \$(°|"" [(1\\.y tively easier too. Other Members have taken it a step further by recommend-
\) ing Utilities Warehouse to other people and creating an income stream.

This fits within the Rules of the Council as there is no sell, you just promote the phone number on your correspon-
dence to your customer and itdés up to them whether they
customer advising them of exchange of contracts when they really need to be thinking about services for their new

home and, with all the costs of moving, finding that they can save money on their utilities at this time comes as a

pleasant surprise!

Interested? Telephone the Members Hotline 0800 131 3000
and quote the executive number: C32634.

NEW BENEFIT

We are pleased to announce we have arranged for the following
plans to be offered to you:-

1 Private Medical Plans i Up to 50% saving from other
providers - £50 cash back after the conclusion of 12 months

membership.

T Hospital Cash Plans i cash benefit paid whilst in hospital.

1 Term Life Plan T Lump sum payable to your family in the event of death.

1 Income Protection Plan i Monthly benefit payable in the event of loss of earnings.
1 Personal Accident Plan i Lump sum payable in the event of an accident.

1 Dental Plan i Benefits payable for either NHS or Private treatment.

1 Travel Plan i Annual multi trip or single trip cover available.

1 Vehicle Breakdown Club i Subscriptions start from as little as £7.67 per month.
The above plans have already been appreciated by thousands of members of other participating
groups over the past 30 years. HMCA is authorised and regulated by the Financial Services

Authority.

For a no obligation quote please go to:- www.hmca.co.uk/soclc.htm
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MEMBERSHIP BENEFITS

(continued)

Isis the legal indemnity
[S S Experts
Specialists

Isis Conveyancing Insurance Specialists the newest name in legal indemnity insurance, made up of an
elite team of highly experienced underwriting professionals selected from some of today's leading special-
ist insurers. Isis is dedicated to providing outstanding levels of expertise on legal indemnity insurance and
committed to exceptional standards of speed and efficiency.

Isis has recently launched a brand new state-of-the-art online legal indemnity quotation service call ICON,
now available to Society Memberand offering discounted premium terms which makes this an ex-
tremely competitive and compelling legal indemnity solution.

Simply visit wwwe.isis-icon.co.uk and then email md@isisconveyancing.co.uk confirming that you have
registered (quoting reference SLC) to get immediate access to quotes on a wide range of covers at ex-
tremely competitive terms.

On the rare occasions ICON is unable to offer an immediate quote, its unique referral system means that
your case will be sent to one of the Isis specialists underwriters, who will call you within an hour to discuss
your enquiry as part of this competitive service.

[ NOTE: As al ways, Members should check their |literagure
respect.]

™ Through SVOS, OSD are prepared to extend terms similar to their
largest customers and will give Society Members up to 15% off some
ONE of their standard OSD search rates. This could save up to £15 on the

e cost of searches, a saving which, passed on to your clients, will keep
D"'eCt you competitive in an ever tightening market place.

The beauty of it is the more searches you put through the greater the collective volumes and we can achieve
further discounts later in the year.

Competitive, nationwide rates = special Group rate, easy quoting, cost savings
Buyer diligence = single source for all search requirements, time savings
Online ordering with no hub fees = increased efficiencies

A unigue methodology of data collection = reliable, accurate searches
Unlimited insurance & quality checks = peace of mind for all parties

Customer service excellence = dedicated support.

To find out more, please contact Sally Selvidge on 07870 584 133 quoting SLC.
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Members Services

MENTORING

After |l ast monthés article on mentoring, I am delig
ence to the membership. With nearly 50 years experience in the law, he is ideally placed to give expert
advice on your conveyancing conundrums.

If you are concerned about a complaint or simply need someone to run a scenario by, then call Tricia at
the Society and she will put you in touch with Roger. Many thanks to Roger for volunteering his time in
this way.

If any other member feels able to use their experience to assist other members please do get in touch, it can
make a huge difference to someone who does not know where to turn, at the time they need it most.

Advertisements
EXCELLENT OPPORTUNITY to acquire a well established North West conveyancing

practice. Licensed Conveyancer wishing to retire seeks either a Licensed Conveyancer to take over the
practice or an amalgamation with another firm. Established 20 years. Mainly residential conveyancing.

The practice is highly respected enabling the acqui
turnover originates from the firmbébs goodwill withou

Premises (if required) close to motorway access and town centre and available for purchase or lease on

terms to be agreed. Please telephone 07800 578602

Website News! Welcome to new joiners

We now have a HIPs page in readiness for ¢
next monthds change

L e We are delighted to welcome three new Student

You can download the new required Property Associates into the Soc
Information Questionnaire both for Newbuild
and existing properties from the website.
WWW.conveyancers.org.uk.

Michelle Paterson, Susan Partridge
* and Elisha Roberts

REMINDER

A Reminder for the New Accounts Rules: You need to ensure that you amend your initial letters
to your clients to say that interest will not be payable on monies held on client account. This is in
addition to any information contained in your terms of engagement leaflet.

TOP TIP

Received a dodgy search?®ou can report rogue search agents to the Property Codes
Compliance Board Tel: 020 7917 1817.

The codes are voluntary but with 330 individual search firms registered with them, an estimated
75% of the Personal Search companies in England & Wales, the search industry clearly takes
the code seriously. The PCCB have powers to inspect (they currently carry out an inspection of
5% of the membership per month) issue warnings and, if a search company is still not comply-
ing, they can cancel their registration which is published in the trade press.

In the worst case scenario, they have a mechanism which reports rogue traders to Trading Stan-
dards who can issue fines. For more information on the Search Code go to
WWw.propertycodes.org.uk.



http://www.propertycodes.org.uk
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Announcing the Society

I am delighted to announce the appoi
Liaison officer, Bronwyn Roberts, who will already be known to many of you
who have attended the Societyds AGM

Bronwyn has been a CLC Distance Learning student since December 2005 and
now awaits the results of her Final Conveyancing Law and Practice examination
taken in January this year. Like so many of us, her background and career was
not law orientated prior to undertaking the CLC course and it had been a number
of years since she had studied to obtain her BA (Hons) degree, in Art

Conservation & Restoration, of all things! She therefore knows full well what it is like returning to study a
completely new subject, after a number of years, whilst holding down a full time position.

Bronwyn works for Peter Rossiter, who was one of the first licence holders, at his firm in Somerset, Peter
Rossiter and Co. Her role is to assist Mr Rossiter as Trainee Licensed Conveyancer and as such she already
deals with all stages of the conveyancing process daily.

Bronwyn told us 61 have been an associate membe
this society has to play in the professional world of both the Licensed Conveyancer and the CLC student. |

hope to be the person students feel they can informally approach with any issues which may arise during

their studies. My aim will be to point them in the right direction and generally give a helping hand
wherever | possibly canbo.

The first development will be the inclusion of a Student Forum in the Society website to enable the
students to exchange views, tips and advice, to support them through their studies and point them in the
direction of those all important exam passes. It is imperative that the numbers of Licensed Conveyancers
continues to grow if we want to increase the public awareness of our very existence. As they say, the
children, or in this case the students, are our future!

Beth Rudolf CEO

FREEEMINAR

For those of you using SharePoint you may find this FREE seminar of interest, for those not using SharePoint and having not a
clue what it is, donét worry Content and Code run regul a
when the next one comes up.

Busineas Intalligencea
Gustom Devalopment Solutiors

mmﬂ Heoating Solutions
Information Worker Solutions
Gﬂntent CDdE GOLD CERTIFIED Mekility Salutions

Metwaorkirg and Infrastructure Solutions
Security Solutions
504 and Busine=s Process

Content and Code, Enterprise Informatics and Microsoft would like to invite you to a highly interactive and informative
seminar, So you have SharePoint 2007 - wh at 6 s held at Mierpsoft London Victoria, on Thursday 19th
March 2009. Enjoy interactive breakout sessions as well as a buffet lunch. This seminar will provide insight into
best practice, document & records management, data protection and compliance to help you make the most of your
SharePoint Server 2007 investment. Learn to maximise features and toolsets of SharePoint and its complementary
technologies in order to help you drive your business productivity and obtain further business value.

This seminar is FREE and is aimed at IT, Marketing and Communications Managers and Directors wishing to learn
more about SharePoint 2007. We also encourage senior business professionals, such as CFO, CEO COO, to attend
the event.

To reserve a place, please email lindsay.bryson@contentandcode.com,
guoting reference CODE19
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CASE LAW UPDATES

Prescriptive rights of light not
abandoned by agreement

In Salvage Wharf Limited v Birmingham
Development Company Limited and G&S
Brough Limited [2009] EWCA Civ 21, the
Court of Appeal upheld the High Court's
decision that a former neighbour's rights to
light had not been extinguished by a prior
agreement.

Under the Prescription Act 1832 (1832 Act),
a right to light can be acquired by prescrip-
tion after twenty years' enjoyment unless
there has been a written consent or agree-
ment (section 3, 1832 Act).

Usually, well-advised developers will be
aware of the fact that the existence of rights
to light can prevent a development taking
place. Consequently, many developers
enter into rights of light agreements with
neighbouring landowners whereby,
typically, in return for some form of consid-
eration, the neighbouring landowner
consents to the development even though it
may affect its rights to light. However, as
illustrated in this case, these agreements
may not always offer developers the pro-
tection that they think that they have. This
is particularly the case if the development,
as originally envisaged by the developer
and documented with the neighbouring
landowner, has altered and results in a
greater diminution of light to the affected

property.

| am definitely going to take a
course on time management..
just as soon as | can work it
into my schedule!

Satisfying the conditions for zero -
rating on new dwellings

In Bracegirdle v Commissioners for HM
Revenue and Customs [2008] WL
5508435, the VAT and Duties Tribunal
(the tribunal) held that the construction of
a new building, which included a flat, was
standard-rated rather than zero-rated.

The planning permission for the new
building was subject to a condition that
the flat had to be ancillary to the residen-
tial use of the original house and could
only be occupied by visiting friends and
family members of the person occupying
the original house.

The tribunal held that, as most of the new -
building would serve a subsidiary func- ]
tion to the original house, the new build-

ing was an extension. The building works
were therefore standard-rated, except to

the extent that an additional dwelling had
been created.

Construction works could not be zero-
rated if either separate use or disposal
was prohibited. As the separate use of
the flat was not permitted under the
terms of the planning permission, it was
not a dwelling for VAT purposes. It did
not therefore qualify for zero-rating.

Although the decision is not new law, it
includes helpful guidance on the condi-
tions that must be satisfied for a building
to qualify as a dwelling for VAT purposes.

Offers from
SLC

Stationery
See page 14
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NEWS FROM HMLR

Chain Matrix and Electronic Funds Transfer - statement by Land Registry

In an important development for the long term future of the property market Land Registry is  offering to
support developers and commercial enterprises that want to develop Chain Matrix "and Electronic Funds
Transfer (EFT) type services.

Land Registry proposes three types of support to commercial or other developments:

1.  Work in a consultancy capacity to share our experience and learnings from developing and piloting
Chain Matrix, or in other areas where Land Registry has expertise.

2. Through discussion with potential providers, identify the way that data held by Land Registry can be
provided for use in these commercially offered solutions in a fair and equitable way which is within our leg-
islative framework.

gn and ar

3. By making details of the technical desi
to the secu

commercially available, with due regard

After a 6 month pilot in 2007, the Land Registry shelved their own plans to produce the Chain Matrix but
have since encouraged the property industry to come up with its own solution. Beth Rudolf is meeting
with Julie Barry, Head of Stakeholder Engagement at HM Land Registry, later this month to discuss how
the Society can be involved with the developments to ensure that the result is both practical and usable
and that the Conveyancers needs are adequately considered! If you have any comments or questions
which you would like put to Julie, please get in touch mail@conveyancers.org.uk.

New designation of Land Registry offices for receipt of applications from 1 April 2009

The Land Registration (Proper Office) Order 2008 (2008 Order) was made on 15 December 2008, and will
come into force on 1 April 2009.

The 2008 Order sets out the Land Registry offices to which Land Registry applications for specified ad-
ministrative areas must be sent on and after 1 April 2009. It applies to all paper applications, subject to
certain exceptions.

Charges for Property Search Infevhatanuld this mean?

Charges for Property Search Information i what could this mean?
FromApriIGththe councils should make al/l property infor meé
recovery basiso. As all the data can then be obtai

removed and all the questions within a search should be answered.

Undoubtedly fees will increase: There could be a wide disparity of prices as different interpretations of the
regulations are applied by Local Authorities. The ability to offer a nationwide, flat fee may be more difficult
and companies may instead have to offer regional or council based pricing (this will affect all search
companies and possibly the local authorities, so every conveyancer and HIP provider will need to make
changes)

There is no strict deadline for the councils to inform interested parties of their chosen cost structure i in

fact they could announce it on April 5™ Not ideal. As it may demand a speedy, last minute price

adjustment picking a technically advanced supplier (for searches and/or HIPs) could prove vital. | would

al so advise that any quotes shoul 8 .nowDobned tmabdee coasug

This change will bring benefits: We should all welcome this access to information, recognising that vast
improvements in search quality and acceptability are worth paying for. It is time that high service
standards and search reliability were valued over price.

Continued on page 11
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Charges for Property Search Inferhateould this meamtinued

So, searches ordered from April 6™ should finally have all the questions answered rather than insured.
This will not eliminate the need for a company to carry HIP insurance, Pl cover and run off cover.

These warranties protect whoever relies on a search i seller, buyer, conveyancer, lender etc 1 and
regardless of where a mistake occurs ie council fault or human error.

The vast majority of lenders now accept personal searches so long as indemnity levels are met by the
supplier. They may also insist on membership of COPSO (Council of Property Search Organisations)
and/or the PCCB (Property Code Compliance Board, inc HIP Code & Search Code) as these
organisations set out the minimum service standards to be met by the industry.

The condition of 6éat your own riskd issued by some
position in the event of any claim. Plus, the benefit of dealing with a commercially minded private

company is that claims are quickly resolved. After all, they are intent on retaining customers, as opposed

to a public body intent on protecting the public purse!

OneSearch Direct is unique in the search market place as we own, and continually refresh a variety of
datasets - derived from the local authorities: We pay an annual subscription to all the councils for their
committee agendas, minutes and reports. Along with statutory notifications and property detail collected
from newspapers/websites, OneSearch can collate property related proposals from all Local Authorities.

Our comprehensive database on property conurbations mirrors the public data sets that the councils hold
and as we have a team dedicated to this process our information is updated daily and sometimes even
quicker than the local authorities.

We are also at the forefront of IT development so we believe these factors will help us to manage the April
cost changes smoothly and sensibly.

We would like to still offer our clients the choice of a national flat fee to support easy quoting and
marketing of their services. However, depending on council charging models, it may be more beneficial to
tailor our price to reflect regional, or even council specific, rates. Adaptability is key.

We will continue to offer our unlimited HIP insurance with run off cover, adhering to the Search Code
principles and meeting CML conditions. Our PI cover is £5m for residential and £10m for commercial
transactions.

Recognising that the slow market i1is increasing the
has several options for Refreshing the Local Search (regardless of who compiled the original). These,
along with our range of ancillary reports, can form an attractive, cost-saving package for buyer clients.

As a component supplier in the HIP market, OneSearch Direct has the robust insurances, unique
methodology, quality assurances and high service standards to instil confidence in our customers.

Talk to one of our Regional Managers or our excellent customer service team to find out more on our
successful, unique approach and the additional benefits it can bring i now and for the future.

Sally Selvidge
Regional Manager South West - 07870 584 133
Customer Service Team i 0800 052 0117
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BREAKING MimW$e Office of Fair Trading

Press Release: OFT LAUNCHES MARKET STUDY INTO HOME BUYING AND SELLING (25th February 2009)

The OFT has today formally launched its market study into home buying and selling, following two months of
discussion with interested parties on its scope. The study will take a comprehensive look at the market for home
buying and selling services. It will consider;

i competition on price and quality between service providers, principally estate agents

i the prospects for entry by new business models, including Internet based models

i whether the existing regulatory framework provides the right balance between protecting consumers who are
buying or selling a home and ensuring that the market remains open to competition and innovation

i the relationships between estate agents and other service providers such as mortgage brokers, surveyors,

solicitors and other professional advisors.

The study will cover the whole of the UK, while recognizing the significant differences in how the market works in

Scotl and. Heat her Cl ayton, Senior Director of I nfrastruc
that consumers receive a good service when buying or selling a home, from a market that is competitive, innovative
andwel-f uncti oni ng. O60We have had constructive discussions o
across central and devolved government, consumer groups and the industry. This means we are starting the study

with a clear understanding of the key issues.d® The OFT i
Further details, including the studyés statement of scop
Statement of scope for market study into home buying and selling 25 February 2009 OFT1064scope

On 8 December 2008, we announced our intention to launch a market study into home buying and selling, looking at
all methods of buying and selling homes. Since then we have engaged with a wide range of stakeholders from
Government, the devolved administrations, consumer groups and the industry to ask for their views on the scope of
the study. We have also received helpful comments from individual businesses and consumers, and would like to
express our gratitude to all contributors. Following this consultation, we have now determined the scope for the study
and the issues we will focus on.

Scope The study will take a comprehensive look at the market for home buying and selling services. It will consider
the outcomes of competition between service providers on both price and quality; the extent to which new business
models, including internet-based models, have taken off in recent years; and, in this context, whether the existing
regulatory framework provides the right balance between protecting consumers when buying or selling a home and
ensuring that the market remains open to competition and innovation.

The study will cover the whole of the UK, while recognising the significant differences between how the market works
in Scotland and how it works in England, Wales and Northern Ireland. The study will not extend to purchases or
sales of overseas property. The OFT is aware of some concerns around poor or possibly misleading sales practices
for overseas property, particularly as regards new developments. However, these concerns are largely separate from
those we intend to look at within the home buying and selling market study, and would not be practicable to include.
We will consider whether the concerns raised are best addressed by us or other organisations, but this will be done
in line with our prioritisation principles and separately from this study.

Several stakeholders suggested that the study should include residential lettings as well as sales. While we
acknowledge that there are important issues in terms of the relationships between tenants, lettings agents and
landlords, these are largely distinct from the issues we intend to look at in relation to home buying and selling. To
keep the scope of this study manageable, therefore, we do not propose to address lettings at this time.

Several stakeholders suggested that the study should include residential lettings as well as sales. While we
acknowledge that there are important issues in terms of the relationships between tenants, lettings agents and
landlords, these are largely distinct from the issues we intend to look at in relation to home buying and selling. To
keep the scope of this study manageable, therefore, we do not propose to address lettings at this time.

Issues The study will consider the consumer's experience of buying and/or selling a home from putting the property
on the market, through making and receiving offers, up to completing the transaction. In particular it will look at:

A How sellers decide how to bring their property to mark
street estate agents, internet property retailers, auction or through solicitors) and how service providers within these
channels compete for business.

A How agents bring together buyers and sellers; how effi
buyer or seller at this stage.
A The role of agents and/or other service providers in m

and conclusion of missives in Scotland).
continued on page 13
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A Their relationships with other professional service pr
mortgage broking, Energy Performance Certificates (EPCs), Home Information Packs (HIPs) and, in Scotland, Home
Reports (HRSs).

The main questions that the study will seek to answer are:

AHas price competition improved since our market study of estate agency in 2004? we plan to look at:

- patterns of fees, entry, and transaction volumes in the years since 2004 to assess how competition operated in
both the upswing and the downswing

- the evolution and transparency of estate agency arrangements and fee structures

- the extent to which consumers shop around and negotiate on fees.

AAre there barriers to innovation in this market? In addressing this question, we plan to:

- assess the extent of entry by innovative business models since 2004

- explore the experience of innovative entrants to the market to identify whether barriers exist

- explore the extent to which consumers have, or are gaining, confidence in internet-based models.

AWhat are the main risks to consumers in this sector? In addressing this question, we plan to:

- explore the extent to which consumers are at risk of serious financial loss arising from, for example, conflicts of
interest on the part of agents, or problems with the provision of information

- assess what risks arise from the relationships between estate agents and ancillary service providers, including the
transparency to consumers of these arrangements, charges, referral fees and the use of panels

- consider how risks to consumers vary across the alternative channels for buying and selling a home, from ‘for sale
by owner' at one end to full service traditional estate agency at the other.

AHas consumer satisfaction improved since 2004?

In addressing this question, we plan to:

- look at which aspects of the transaction are most associated with consumer dissatisfaction and why

- assess the impact of redress schemes and codes of practice on performance standards and consumer
satisfaction.

AcCan more be done to improve confidence in this market? In addressing this question, we plan to:

- consider whether possible changes to legislation or conventional practices could help to increase consumer
confidence in the market for buying and selling a home

- assess the role of HIPs and HRs in improving consumer confidence and consider whether their introduction has
reduced, or is likely to reduce in future, the incidence of particular problems such as failed transactions or
unexpected costs discovered after purchase

- examine how effectively existing statutory protections for consumers address the main sources of detriment for
consumers, and whether there are grounds for introducing a registration scheme or positive licensing system for
providers of estate agency services.

We will keep the focus of our work under review during the study.
Next steps

The study team will continue to engage with key stakeholders 1 in particular, we would welcome submissions from
interested parties on the substantive issues raised above by 13 April 2009 . It would help the study team if
submissions explain which of the above questions and issues they are addressing and attach supporting evidence
(including its source).

Please send submissions to: homebuyingandselling@oft.gsi.gov.uk , or to

Home Buying and Selling Market Study (2nd Floor)

Office of Fair Trading

Fleetbank House

2-6 Salisbury Square

London EC4Y 8JX

In addition to considering stakeholder views, the OFT intends to commission independent research into, among other
things, consumers' experiences of buying and selling homes. We intend to complete the study before the end of the
year, and will post updates on our website at: www.oft.gov.uk/homes.

Or, send your contribution to Beth Rudolf at mail@conveyancers.org.uk. Please let us have your
input by 2nd April latest. Thank you.


http://www.oft.gov.uk/homes
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SLC Stationery DeNamtiment

Birthday Bonanza !!!

To celebrate the Societyds coming o
TWO exclusive offers to members for
this month only.

1 The first special offer is for members who need to keep their
day-to-day running costs down, and

1 the second offer is geared for members who prefer to buy in
larger quantities.

Special Offer One

receive-on t op of your n o r-anaextra whoppingpld¥%s 6

Buy any, YES ANY, legal form or client leaflet (minimum order of 25 forms) and
Fi s cC
discount on your total order. .

or

Special Offer Two

On all orders received by 31st March (minimum quantity 50 of the same form
applies), and receive absolutely freea further 50% of forms.

Note: This offer willnot be repeated at our current stationery prices. SLC Station

has retained the low cost of legal stationery to members for a number of years, a ow
must revise the price list at Easter. However, you will still find that even after our e
review, we will still remain the cheapest supplier of legal stationery.

Visit our website www.conveyancers.org.uk to see the stationery range and prices.

Fax your order to 0845 459 2193, or email stationery@slc-law.co.uk. Remember to
quote on yourorder 1 Ma r ¢ h  addfyolr preference of Offer 1 or 2.
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Consultation

It i s many years since the Societyods Constituti
cles of Association it looks as though they could do with an overhaul to take account of changes in legisla-
tion and forthcoming opportunities.

The sort of amendments the Board would be considering are set out below and we would welcome your
input before we call an Extraordinary General Meeting to pass a resolution for such changes:-

1. Remove the requirement for audited accounts. The Society could enjoy the Small Enterprise exemp-
tion but currently our constitution requires that we present audited accounts which adds approximately
£1,000 to the cost of preparing the accounts. We would therefore suggest a resolution to remove this
requirement.

2. The current constitution precludes the admission to the Society of anyone who is not a Licensed Con
veyancer. We would suggest that the following classes of people be allowed admission, atltbbbgh
allowed to use the post nominal Soc.L-C.:

a. Probate Practitioners; Now that the CLC can admit Probate Practitioners it would make sense to offer
them Practising Membership or Employed Membership.

b. FILEx; as many FILEx are conveyancers the Board would like to create a new Affiliate Membership
Category to FILEX.

c. Perhaps the most controversial, Solicitors!!! But only those regulated by the CLC; under the LDP re-

gime it is anticipated that the Council may apply to regulate Conveyancing Solicitors and that those prac-
tising solely in the areas of Conveyancing and Probate may well which to be regulated by the CLC who, |
am told, offer far more realistic regulation that the SRA who, of course have to legislate for all disciplines
Ay | w2yS aixi S FAada ftftQ gl eo

d. As a secondary consideration, if the Society voted to allow Solicitors membership under the circum-
stances described above, whether it would allow them to use the post nominal.

We would very much welcome your input on what will no doubt be a contentious subject! The opening up
of the membership may be a necessary o6evild giv
and the number of Licensed Conveyancers is dwindling.

Please contact the Society at mail@conveyancers.org.uk by 2" April 2009 with your thoughts or matters
for consideration. Any resulting EGM will be called before August 2009 to ensure that the need for au-
dited accounts is removed before the AGM.

The Society of Licensed Conveyancers

\} Contact Us

— We would love to receive your comments or suggestions.
Have you any interesting stories to tell or good advice to

SLC House, 42 Thornton Crescent pass on to other members?

Old Coulsdon CR5 1LH

DX 59851 Coulsdon What would you like us to include in your newsletter?

Tel: 0845 459 2194

Fax: 0845 459 2193 YOUR CHANCE FOR YOUR SAY!

E-mail: mail@conveyancers.org.uk



mailto:mail@conveyancers.org.uk

